
 

 

Appendix 1: Care planning maps 
These maps are suggested tools for a client and a keyworker to work through together to improve 
the quality of their care planning. They transform care planning into an interactive and motivational 
process which both defines the main elements of the care package and improves treatment 
retention.  It is suggested that in using maps to do care planning a keyworker goes through the fou
steps and four accompanying maps outlined below.  Thus the “self map” is used as the initial step
to assist the client in exploring personal strengths.  This is followed by the “goals map” that assists
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developed with the next two maps “care planning (examining goal)” and “care planning (taking
action)”.  The results of work done in the maps can then be recorded as part of the care planning 
record. 

Mapping serves two major functions in the care planning process. Firstly, it provides a visual 
communication tool for clarifying information shared between client and keyworker. Mapping can 
enhance communication with a client whose cognitive awareness is blunted (due to acute or 
chronic effects of drugs) and can be used in tandem with whatever therapeutic orientation or sty
a keyworker may follow. Secondly using mapping during care planning sessions provides a model 
for systematic and “cause-effect” thinking and problem-solving, which clients begin to adopt. 

Mapping skills are best developed through repeated practice. Just as keyworkers develop their 
own personal style, those who become comfortable and experienced with the mapping techniques 
discussed here will develop their own unique ways of using
complicated at first glance, the system quickly begins to feel familiar and straightforward. We 
encourage novice mappers to practice by mapping their own experiences, feelings and thoughts 
and develop maps for any presentations they may make.  

In the short term, keyworkers using these maps with a client can expect at least two measures of 
success. Firstly, maps should help with problem definition. Maps should systematically highligh
issues for the client in terms of causes, consequences and solution
s
should provide easy-to-read summaries of a care
quick reca
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